
Co-op truly excels in this area. 
“We’ve helped drive customers with a

jerry can to their vehicle sitting out of gas
on the side of the road,” he said. “We’ve
taken care of pets that have wandered
from their homes, contacting their worried
owners. Some of our local seniors have dif-
ficulty getting out for shopping, so we’ve
assembled orders for them and staff have
delivered to their house on their way home
from work. 
“I remember a time when a father had

two sick kids at his home, and his wife had
their car for work. He needed popsicles to
soothe their sore throats, so I picked out a
box and drove them over. Having two
young boys of my own, I knew his struggle
well, so I gave the popsicles to him, on me. 
“A former supervisor of ours regularly

loaned members money for gas when
they’d forgotten their wallets. While we
can’t do all of these things as an operation,
our staff are so kind-hearted and generous,
and our community is so respectful and
trusting, one can’t help but to give a per-
son a hand from time to time.”
Besides the infectious positive attitude of

its employees, you’ll find what you’re look-
ing for on the store’s shelves as well.
Sapriken outlined what the Co-op has in
stock. “In Slocan Park, we’re a general
store that offers fuel from our gas bar; dry
and fresh groceries and produce; beer,

Where do you go when you need to get
out of the house but still want family-style
atmosphere? For Slocan Valley residents,
it’s the same place they get milk, bread or
gas: the Slocan Valley Co-op. 
There’s a motto on the wall of the Co-op

that you’ll see when you pass by the till
which reads “You’re at Home Here.” That
phrase encapsulates what the Slocan Val-
ley Co-op is all about: making people feel
welcome. General manager Chris
Sapriken said, “When the entire Federat-
ed Co-operative system adopted the posi-
tioning line, ‘You’re at Home Here,’ we all
chuckled because that’s exactly what
we’ve always been doing. 
“We’re more than a business, a place to

get fuel or groceries,” Sapriken said. “Our
business model is based on giving back to
the members we serve. On top of that, we
regularly provide community groups and
organizations sponsorships and dona-
tions. Our success is built on being a com-
munity builder. Everyone here is so
easygoing and happy to see you that,
whether you’re a local or just passing
through the area, you really do get the feel-
ing that your patronage matters to us.”
In most advertising you’ll find the words

“customer service” come up a lot. It
sounds all well and good, but what does
that look like in practice? Sapriken gave
some outstanding examples of how the

wine and spirits as a Rural Agency Liquor
Store; and various other convenience
items such as lottery, coffee and hot
chocolate, milkshakes and snacks; as well
as office services,” he said.
The Co-op’s focus remains ingrained on

supporting local programs, causes and
residents. “Where we live, work and play
should matter to us all. Since our entire
lives revolve around where we spend our
time and hard-earned money, shouldn’t
the place we do business care about it the
same way?” Sapriken asked poignantly. 
Anyone can shop at the Co-op whether

they have a membership or not, but be-
coming a member is easy and beneficial.
Sapriken explained how to join: “All it
takes is the completion of the membership
application form, and the payment of a
one-time fee of $25 that becomes the start-
ing balance of their equity account.” The
Co-op has paid out a sizable sum to its
members. “We have returned over
$768,000 to our members in the past five
years,” he said. 
The Co-op is a place with your grocery

essentials, a welcoming staff, friendly envi-
ronment and an organization that pays
you back for supporting it. Sapriken said,
“People like doing business with us be-
cause they get a sense of pride knowing
that they are supporting a business that
supports its community. More than that,
people come daily just for a dose of happi-
ness.” 

Home away from home
The Slocan Valley Co-op is locally owned and invested

General manager Chris Sapriken is proud to work at the Slocan Valley Co-op.
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ADVERTISING FEATURE   SLOCAN VALLEY CO-OP

COMMUNITY DONATIONS

Slocan Valley’s spectrum of giving
The Co-op’s track record indicates that

they really do care. Sapriken said, “We
regularly provide donations in goods and
sponsorship funding to community
groups and organizations to assist in
their fundraising efforts.” 

■  Slocan Valley Food Cupboard:
$5,300 

■  Slocan Valley Recreation Commis-
sion’s children’s programs: over $2,900

■  SPCA’s top-earner in the Kootenays
for cash donations

■  Slocan Valley Cultural Alliance’s an-
nual Unity Music Festival

■  Farm Food Fork
■  Kootenay Slocan Lion’s Club’s annu-

al “Jump to the Pump” 
■  West Kootenay Permaculture Co-op

garden tour
■  Kootenay Boundary Food Producer’s

Co-op
■  Search and Rescue (SAREX)
“There’s far more on the horizon,”

Sapriken said.


